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Introduction
On the basis of the initiative of Borut Ambrožič, the president of the NGOs’ Development Commission at the Municipality of Maribor and non-static member of the Disabled People’s Council Maribor has the latter in the role of the advisory body of the mayor of Municipality of Maribor reached a conclusion to organize on the basis of the European Committee appeal the »PUBLIC CONSULTAITON ON THE REVIEW OF THE EUROPEAN DISABILITY STRATEGY (2010-2020)«, which took place on the 1st of March 2016 at 11.00 am in the places of Municipality of Maribor.
The basic aim of the consultation was to appeal to all interested participants from the non-government sector which are involved in the thematic of disability to share their opinions and suggestions of the problems with which disabled people have to deal with every day in the Municipality of Maribor, and to share opinions of the positive and negative effects of the disability strategy, which will be collected and sent to the European Commission. Present were mostly representatives of disability societies and they pointed out the problems of the disabled people in Maribor. They differ, as also their hindrances and needs differ.
The government of Republic of Slovenia passed on the 9th of January at the meeting the Action Program for Disabled People 2014 – 2021 which involves thirteen basic goals with 91 measures. The aim of the action programs for disabled people is to stimulate, protect and ensure fully entitled and equal enjoying of human rights of disabled people and to stimulate respect of their dignity (20). The aim of the consultation was to appeal to all the interested participants of the non-governmental sector, who are involved in the thematic of disability, to share their opinions and suggestions about this state program. 

Present: Milan Kotnik, Bedrija Črešnik and Andrej Vivod (Society of Deaf and Hard Hearing of the Drava Region Maribor), Borut Ambrožič (Slovene Patient Union, INPEA Slovenia), Mag. France Prosnik and Manja Habjanič (Guardian of Patients’ Rights Maribor), Jasna Vešligaj Damiš (Institute NAPREJ), Doc. Vera Feguš, (Styria Maribor Cancer Society), Alfred Lasetzky (Paraplegic Society of the Drava Region), Aleksander Trnjar (Sports Society Invalid Maribor), Martin Benko (Intermunicipal Society Sožitje Maribor), Lidija Šestak Zorič and Anja Rešeta (Sonček – Maribor Society of Cerebral Palsy), Leon Pilinger (Intermunicipal Society of People Disabled by War Maribor), Nataša Mauko Zimšek and Alenka Gajšt (Disabled Students’ Society of Slovenia), Emerik Topler (Disabled People’s Society Maribor), Jasmina Tkalčič    ( URI Soča – Employment Rehabilitation Centre Maribor), Zvonka Novak (Town Council of Municipality of Maribor), Lilijana Zorko, Gordana Kolesarič and Ana Mandl (Municipality of Maribor), journalists of five media (TIPK TV – Television for deaf and heard hearing, RTV SLO MB, Večer, BK TV – local television, Radio City).
1. Presentation of NGO and the NGOs’ Development Commission at the Municipality of Maribor
In the Municipality of Maribor work 3,600 NGOs, round 1,200 in the social and health field or disabled people (8). Non-governmental organizations (acronym NGO) are organizations which are non-profit, mostly volunteer and are established as society, institution and (private) institute. Beside the work they do they also represent the foundation of development and preserve democracy. They also represent one of citizen’s cooperation form for managing the country and society and are an important performer of for public useful services in the field of social services, health, family, young, culture, sports, environment and other socially important contents (9). 

Non-governmental organizations are often the performers of public services. The state assures with public services the fulfilling of fundamental rights for all its citizens, for which it usually uses the public funds. The net of public service performers involves public and private profit institutes and NGOs, which with concessions perform services in the field of upbringing, education, culture, health care, social care and other care (9). 

The advantages NGOs as service performers offer are: broader choice, faster and flexible response to the population needs, broader involvement of people, better user control over the services and bigger system persistence.
According to the data of CNVOS were on February the 29th 2016 in Slovenia registered 27,025 NGOs, this means: 23,859 societies, 2,906 (private) institutes and 260 institutions. All of the registered NGOs aren't necessarily active. According to the established practice are active the ones, which send annual reports to the Agency of the Republic of Slovenia for Public Legal Records and Related Services (AJPES). In the last years are approximately 530 more NGOs per year (7).

Table 1: Number of active NGOs 2009 - 2014 

	Form/year
	2009
	2010
	2011
	2012
	2013
	2014

	Societies, Society Unions
	20,418
	20,719
	21,269
	21,615
	21,981
	22,559

	Institutes
	1,515
	1,732
	1.910
	2.070
	2.305
	2,566

	Institutions
	172
	188
	199
	206
	216
	236

	Number altogether
	22,105
	22,639
	23,378
	23,891
	24,502
	25,361


Source:http://www.cnvos.si/UserFiles/File/Zagovornistvo/dejstva_stevilke/stevilo%20aktivnih%20NVO%202009-2014.pdf

Individual local society or municipality can help an NGO on two different ways: perform supporting measures/services for NGO activity and include NGO in the decision-making procedures. 

1.1. Supporting Measures/Services for NGO Activity
Because on the local level to NGO the local community is the first partner, can the municipality offer a variety of supporting measures/services which are arranged according to fields: financing (e.g. tenders), equipment and places for NGO work (e.g. assuring the places owned by the municipality), assuring NGO visibility (e.g. Info Point of NGO at the Municipality) and public advertising (e.g. possibility of free advertising surfaces use). 
1.2. Inclusion of NGO in the Decision-Making Procedures
Inclusion of NGO in the decision making procedures can have a lot of appearing forms. In smaller municipalities where NGOs are usually more connected, this means with the work of local council, e.g. with establishment of »NGO Development Committee«. In bigger municipalities with proportional voting system the establishment of » NGOs’ Development Council« is recommended. NGOs give initiatives with which they find out the level of NGO's integration into the formation of public policies (e.g. NGO friendly municipality). Reaching agreements between NGO in municipalities where it is important that this is a progressive process which involves well thought out decisions on mutual activity of all participants (e.g. agreement UNICEF and Municipality of Maribor regarding the project »Child friendly UNICEF city Maribor«). 

1.3. NGOs’ Development Commission at the Municipality of Maribor
In the non-governmental sector there is a big civilian-social and economic developmental potential and it can find expression only in the efficiency of knowledge, experience and improvement of personnel sources, for which mutual connection and cooperation of NGOs is needed. On the initiative of Regional Juncture of NGO in the Drava region was in 2011 the NGOs’ Development Committee in the Municipality of Maribor established (further; Commission), which works as mayor's advisory body. In the Committee which has 13 members cooperate 6 representatives of the Municipality of Maribor who are appointed by the mayor, the same number of NGO representatives, who are suggested and elected by NGOs and the representative of Regional Juncture NGO in the Drava Region, which assures to the Committee administrative support of the work. On the basis of article 4 of the Conclusion of Committee Foundation are its tasks: formation and passing suggestions of NGOs to local authorities, mostly in the field of forming public policies and measures which influence the development and performance of NGOs; passing initiatives and suggestions for managing the problems of NGOs and informing the public about the activities and problems of the non-governmental sector. The Committee has in this period of activities responded to numerous current problems which refer to the work of NGO in the Municipality of Maribor. (e.g. meaning of considering the principles of transparency and efficiency of public money use, punctuality of tenders, public services’ problems, appeal of MOM to assure the possibility of cooperation with recording their representatives in the councils of public institutions, presentation of the Manual on Financing NGOs on the local level, etc.) (10).
2. Presentation of the Disabled People’s Council of the Municipality of Maribor
The Disabled People’s Council works as advisory body of the mayor of the Municipality of Maribor. The Council members are named by the mayor on suggestion of Disabled People’s Society, municipality director or according to his own judgment with a decree. In case of naming a non-static member, he also sets the naming time. The Council is made up of: president, two deputy directors, constant members as representatives of disabled people’s societies and non-static members as institution representatives who deal with disabled people’s problems or individuals named by the mayor. Council’s tasks are:

-
Warning and giving initiatives for regulation of the general disabled people’s problems in MOM,

-
Warning and informing about the activities and problems of disabled people in MOM,

-
Following and fulfilling the Action plan for Improving Equal Opportunities in Municipality of Maribor,

-
Warning and making initiatives to get rid of the architectural and communicational barriers,

-
Active role at preventing new architecture and communication barriers and dysfunctional solutions with planning and executing,

-
Coordination between disabled people's societies and municipality for better and more effective solving of disabled people's problems the way which makes the accessibility of authorities’ which solve the disabled people's problems easier.

The council has founded workgroups in which are involved disabled people and specialists and work according to individual fields: 

-          Workgroup for Accessibility,

-          Workgroup for Education,

-          Workgroup for Culture,

-          Workgroup for International Cooperation,

-          Workgroup for Informing, Promotion and Public Relation,

-          Workgroup for the Feld of Legislation, Rights and the Position of Disabled People in the Society,

-          Workgroup for Sport,

-          Workgroup for Employment,

-          Workgroup for Health (5).

2.1. Activities of the of Disabled People’s Council of the Municipality of Maribor
The Disabled People’s Council of the Municipality of Maribor has since its establishment in 2009 performed numerous projects and fulfilled several set goals. One of the most important are:

-          Municipality of Maribor received in 2010 the document »Občina po meri invalid« (Disabled People Friendly Municipality),

-          Establishing the information office for disabled people in the spaces of Municipality of Maribor,

-          Publishing the paper or Glasila Sveta invalidov (Gazette of Disabled People Council),

-          Performing »Sports Games for Disabled People of Maribor« every year since 2010,

-          Chest State Championship for Deaf,

-          Giant Slalom State Championship for Disabled People,

-          10th International Futsalu Tournament for Deaf,

-          Performing »Culture Evening for the Disabled People of Maribor« every year 2010,

-          Employment Fair for Disabled People,
-          Project »Disabled and Blind« - arranging the public surfaces in Maribor center for disabled people and for the needs of blind and weak-sighted and publishing the manual for planning without barriers in the outer public place »Prostor za vse« (Place for All), publishing touching maps of the center of Maribor and Maribor maps – tourist map of the accessible locations for physically impaired with marked ground tactile marks,

-          Organization and realization of consultation on the topic: Accessibility of new objects, Disabled People and Family – Disabled People and Free Time, Consultation – Disabled People and Family – Life is Love, Future – Same Opportunities for all, Accessibility and Integration of Disabled People in Traffic – Time for Concrete Solutions!, 

-           Activities at world landmarks: Dan mobilnosti invalidov (Mobility Day of Disabled People), Svetovni dan multiple skleroze (World Day of Multiple Sclerosis), Svetovni dan zavedanja o avtizmu (World Day of Autism Awareness), Dan inkontinence (Incontinence Day) etc. (14).  

2.1.1. Analysis of Disabled People's Position in the Municipality of Maribor and Action plan for Improving Equal Opportunities for Disabled People
The Municipality of Maribor (further MOM) approached in 2009 the initiative of the Association of Disabled People Maribor and by common consent of all the local and intermunicipal organizations for disabled people to the project Union of  Work Disabled people of Slovenia »Občina po meri invalidov« (Disabled People Friendly Municipality). On the basis of the regulations for acquiring the document »Občina po meri invalidov« (Disabled People friendly Municipality) was in the year 2009 prepared the Analysis of Disabled People's Position in the Municipality of Maribor. The analysis of situation was prepared on the basis of the guidelines of the UNO and guidelines Of the Union of Work Disabled People of Slovenia (19). On the basis of the analysis, suggestions of disabled people organizations and with respecting the capabilities the document Action plan for improving equal Opportunities for Disabled People in MOM has been made.
3. Findings of the Participants of »PUBLIC CONSULTAITON ON THE REVIEW OF THE EUROPEAN DISABILITY STRATEGY (2010-2020) « on the 1st March 2016 in Maribor
3.1. Introduction
The European Disabled People’s Strategy 2010–2020: Renewed commitment for barrier-free Europe is well set, but there are not enough appropriate mechanisms behind that which would enable the fulfillment and concrete solutions and improvement of equal possibilities (e.g. terms, financing sources, legislative and other possibilities). This is why the disabled people are afraid that in shortly there will be no bigger changes for the better. In accordance with the UN Convention are disabled people people with long-term physical, psychical, intellectual or sensorial defects which can in connection with other barriers restrict them to fully and effective cooperate in the society like others do. 

From the Disabled People’s Action Plan 2014-2020 can be seen that more than 15% of European Union population is disabled people. In Slovenia is the approximate judgment of the disabled people part round 12–13% of the entire population which doesn’t differ significantly from the judgment of the EU. 8% of the disabled people have the disablement order according to different laws; the other 5% (according to judgments of disabled people’s organizations or membership in them) are people with heavier body impairment. Disabled people are an important group which can equally contribute to society development but their capabilities aren't entirely developed because of the barriers and the reduced accessibility the disabled people come across during their lifetime (2).

Slovenia has in the Partner Agreement and Operational Programme for the Implementation of the EU Cohesion Policy 2014-2020 also committed that it will respect the horizontal principles of equality of genders, equal possibilities, non-discrimination and assure access for disabled people. The accessibility is one of the general principles of UN Disabled people’s Convention which involves physical environment, communication and information (6).

Maribor is the second-biggest city in Slovenia. It is economic and cultural center of northeast Slovenia. 

3.1.1. Tasks from the Field of Healthcare in MOM

The city of Maribor is also the city of a lot of societies which are performing an important task of preventive informing in the field of health care and social care. The knowledge of how and timely prevent illnesses, disabilities or even death is remaining an important factor of health care education to which the societies of Maribor, pledged to this mission, devote their time. 
In the Municipality of Maribor are tasks from the field of healthcare performed in the Office of Education, Health and Social Care and Research. Private activity is in Maribor performed by public health institutes, concessioners and self-employed persons. University Medical Centre Maribor with its seat at Ljubljanska 5 in Maribor performs for the citizens of Maribor and a big part of northeast Slovenia with round 250,000 inhabitants secondary and tertiary health care activity. Health Centre Zdravstveni dom dr. Adolfa Drolca Maribor with its seat at Ulica talcev 9 v Maribor performs for the citizens of Maribor the primary health care activity also in fifteen dislocated dispensaries in the municipality. The health care activity is also being performed for 11 other municipalities – institute cofounders. The National Institute of Public Health, branch Maribor with its seat at Prvomajska 1 in Maribor works as a regional institute in the field of social-medical, hygiene, epidemic and health-ecologic activity in cooperation with The Health Protection Institute Slovenia. The Government of the Republic of Slovenia passed at the 19th regular meeting, on the 25th July 2013 a Decree on Establishing National Laboratory for Health, Environment and Food (NLZOH). According to the decree of the Government have with the day of NLZOH beginning the regional Health Protection Institutes finished. Mariborske lekarne Maribor, the seat of the institute is Minarikovi ulica 6, has in the municipality of Maribor ten pharmacies. In the city work 6 private pharmacies. The health care work perform also health care workers with concession for performing public service in the field of health care in the area of the Municipality of Maribor and private health care workers which perform the services for self-funding patients.  An important role of assuring the healthcare activity plays also the Health Insurance Institute of Slovenia, Regional Unit Maribor, with the seat at Sodna ulica 15. An important contribution to development of health care in the Municipality of Maribor and the entire northeast Slovenia is given also by the Medical Faculty of University of Maribor. The basic principles of healthcare determines in our state the national program and it is regulated by laws, regulatory provisions and local regulations (17). The preventive programs for disabled people’s health maintenance performs via public tenders the Municipality of Maribor.   

3.1.2. Tasks from the Field of Social Care in MOM
In the municipality of Maribor tasks from different fields of social care are being performed in the Office for Education, Health and Social Care and Research.

The social-care activity involves preventing and solving of social problems of individuals, families and population groups. The basic document from this field is the resolution Resolucija o nacionalnem programu socialnega varstva za obdobje 2013 – 2020 (Uradni list RS, št. 39/13) which on the base of the achieved state and established needs determines the policy of the further development in this field. Systematically is the field of social care, including the rights of citizens regulated in a row of laws, regulatory provisions and regulations of local community. The basic regulations are Zakon o socialnem varstvu and Zakon o pokojninskem in invalidskem zavarovanju, but also a lot of other laws.
Municipalities have in the field of social care only little authorities for the organization of public services, but they are responsible for the organization and financing of the social care right of family home help, which is in the municipality of Maribor assured by the Home Help Centre Maribor which the citizens should contact in the case of such needs. From the city budget the Municipality of Maribor under conditions determined by regulations (co)finances the service expenses in social-care institutes for adults and social funerals. For both expenses an application has to be submitted at the Social Work Centre Maribor, where the applicant’s justification for such payment is checked. The city budget also assures the means for special municipal programs and municipal subsidies. These programs and tasks are described every year in the explanation of the financial plan for the fields of health and social care which is a part of the budget of our municipality.

The most important institution, where the citizens can regulate most of their rights of the field of social care, is the Social Work Centre Maribor. An important role also play Employment Service of Slovenia and the Pension and Invalidity Insurance Institute which both have regional unites in Maribor. To the city  social care network importantly contribute also public institutes (old people’s homes and other), the founder of which is the state, and the societies, humanitarian organizations and organizations for disabled people activity of which is aimed mostly at their members, on the base of public tenders they are also every year financed from the city budget (18).
3.2. Disabled People – Legislation
The rights of disabled people in the Republic of Slovenia aren't assured in one, basic law, but in the regional legislation, so that different laws regulate different rights of disabled people in different fields. In the first place legislation grounding of equal opportunities in all fields has to be regulated better and faster. The current legislation solutions offer Representative of the Equality Principle, Disabled People’s Council, Representative of Patients’ Rights, Guardian of Patients’ Rights, Human Rights Guardian, Representative of People’s Rights in the Field of Mental Health, etc. Disabled people miss mostly the regulation of legislation, passing new or amending of old regulations and concrete performing of passed regulations. Among the regulations which still haven't been passes have to be pointed out the following: 

-         Zakon o osebni asistenci (Personal Assistence Law) (not passed),

-         Zakon o dolgotrajni oskrbi (Long-term Care Law) (not passed),

-         Zakon o zgodnji obravnavi otrok s posebnimi potrebami (Law of Early Treating of Children with Special Needs) (not passed),

-         Zakon o družbenem varstvu (Social Care Law) (not passed),

-         Zakon o socialnem vključevanju (Social Integration Law) (not passed),

-         Pravilnik o telesni okvari (Physical Impairment Regulations) (although bind while passing ZPIZ – 2, not passed),

-         Etc.
Suggestion of Zakon o osebni asistenci (Personal assistance Law) doesn't involve deaf, partially deaf and deaf-blind people. Suggestion: Including the right to personal assistance for deaf, partially deaf and blind-deaf people and determination of rights for personal help with documentation managing, communication, educational processes, help with IKT technology, help at work and integration into broader social environment.

Regional already passed regulations which manage different disabled people's rights in the Republic of Slovenia:

-         Ustava Republike Slovenije (Uradni list RS, št. 33/91-I, 42/97 – UZS68, 66/00 – UZ80, 24/03 – UZ3a, 47, 68, 69/04 – UZ14, 69/04 – UZ43, 69/04 – UZ50, 68/06 – UZ121,140,143, 47/13 – UZ148 in 47/13 – UZ90,97,99),

-         Zakon o uresničevanju načela enakega obravnavanja (Uradni list RS, št. 93/07),

-         Zakon o izenačevanju možnosti invalidov (Uradni list RS, št. 94/2010),

-         Zakon o delovnih razmerjih (Uradni list RS, št. 42/02, 79/06 – ZZZPB-F, 103/07, 45/08 – ZArbit in 21/13 – ZDR-1),

-         Zakon o zaposlitveni rehabilitaciji in zaposlovanju invalidov (Uradni list RS, št. 16/2007),

-         Zakon o pokojninskem in invalidskem zavarovanju (Uradni list RS, št. 96/12, 39/13, 99/13 – ZSVarPre-C, 101/13 – ZIPRS1415, 44/14 – ORZPIZ206, 85/14 – ZUJF-B, 95/14 – ZUJF-C, 90/15 – ZIUPTD in 102/15),

-         Zakon o družbenem varstvu duševno in telesno prizadetih oseb (Uradni list: Urad. list SRS 41/83, Urad.list RS, 114/2006-ZUTPG, 122/2007 Odl.US: U-I-11/07-45, 61/2010-ZSVarPre),

-           Zakon o graditvi objektov (Uradni list RS, št. 102/2004),

-           Zakon o invalidskih organizacijah (Uradni list RS, št. 108/02 in 61/06 – ZDru-1),

-           Zakon o pacientovih pravicah (Uradni list RS, št. 15/2008),

-           Zakon o duševnem zdravju (Uradni list RS, št. 77/2008),

-           Zakon o uporabi slovenskega znakovnega jezika (Uradni list RS, št. 96/2002),

-           Zakon o medicinskih pripomočkih (Uradni list RS, št. 98/2009),

-           Etc.

Some of the laws and suggested changes are practiced to slowly. Despite that are also some of the passed laws being performed badly in practice, e.g. the Slovene Sign Language Use Law (e.g. not enough teachers with sign language knowledge). The Patients’ Rights Law from 2008 is still waiting for changes and completion mostly regarding the following contents: respecting patient’s time, second opinion, aesthetic medical operations, demands for the first and second handling of violation of patients’ rights, control over the law with supervisory control and extending trespass provisions, control over the representatives of Patients’ rights and assuring spiritual care of patients (15).

3.3.     Maribor – Double Patient Rights’ Protection
The city of Maribor is »unique« in the Slovenian health-care place because it is the only city in Slovenia which covers the field of patient rights not only on the local but also on the national level. To this uniqueness contributed also the institute of the Guardian of Patients’s Rights which indirectly importantly influenced also decision on national covering with familiar institute, the Representative of Patients’ Rights. It is also important to stress that the Patients’ Rights Law doesn't abolish the Patient's Rights Guardian in Maribor. After initial discussions if the Guardian of Patients’ Rights should work as a part of Guardian of Patients’ Rights Office, it prevailed that the Guardian of Patients’ Rights remained an independent institution on the level of local organization in the Municipality of Maribor. About his existence and work will also in the future be decided by the municipal government.
The Guardian of Patient's Rights is named by the municipal government of the Municipality of Maribor for the needs of the citizens of Maribor and the statistical Drava region. The initiative for the procedure beginning with the Guardian of Patients’ Rights can be made by anyone who thinks that his rights have been violated with an act or abandoning of a public health office or concessionaire. The work of the Guardian of Patients’ Rights includes dealing with patient's complaints against the procedure and consequences of medical treatment and because of inappropriate or impolite behavior of the employed in public health offices or concessioners. The Guardian of Patients’ Rights can also send suggestions, opinions, critiques or recommendations to public health offices or concessioners; they deal with them and response to them. His work is independent and autonomous. For the Guardian of Patients’ Rights can on the basis of public notice be named a person who has at least university education, enjoys the moral and professional reputation, isn't employed at public health office or at a concessioner or isn't a concessioner.
The procedure at the Guardian of Patients’ Rights is confident, informal and for clients free. The seat of the Guardian of Patients’ Rights is in Maribor. The legal standing for the activities of the Guardian of Patients’ Rights is the Decree of Establishing of the Guardian of Patients’ Rights and his Competences and the Rules of Procedure of the Guardian of Patients’ Rights in the Municipality of Maribor (16).

3.4. Disabled People – Accessibility
From the document with the title »Strategy Accessible Slovenia« we can find out that regarding the accessibility following measures are needed:
– dismissing built and communicational barriers in the existent objects of public use and public surfaces;

– assuring accessibility of passenger traffic;

– assuring accessibility of education, training and employment;

– assuring accessibility of social healthcare;

– assuring accessibility of state services;

– assuring accessibility of cultural institution's offer and
– assuring accessibility of free time activities (21). 

The Municipality of Maribor is responding well to the expressed needs of disabled people and is following them according to their capabilities. The cooperation of NGO and the local community is very good. This is why in the previous years the accessibility and support for the disabled people in this area has significantly improved, although there are still a lot of barriers for the disabled people. In the sense of considering the European guidelines for the internet accessibility some of the local public institutions have decided to implement the app e-Sova, which was developed by an enterprise from Maribor Tovarna idej d.o.o. in cooperation with Association of blind and weak-sighted Slovenia and Association of People Disabled by War Slovenia. This app enables blind and weak-sighted an easier and faster access and following of web contents. This app has been successfully installed by the following local institutions: Slovensko narodno gledališče Maribor (Slovene National Theatre), Umetnostna galerija Maribor (Maribor Art Gallery), Mariborski vodovod (Maribor Water Supply), Zavod Evropska prestolnica kulture 2012 (Institute European Capital of Culture 2012). Suggestion; Punctual tenders for co-financing of MOM. Suggestion; more control or parking justification on the parking places for disabled people. Suggestion; Increasing the number of parking places for the disabled people. Suggestion; Considering physical and communicational accessibility in public institutions.  

3.5. Disabled People - Equality
Medical-technical equipment, which is financed from the healthcare, is often nor adapted to the specific needs of disabled persons, out of date and too basic or isn’t available in the city of primary residence of the user. A lot of students with special needs, despite the fact that they are coming from socially endangered families because of the census which is too low, aren’t entitled to a scholarship. The ones that are get the bonus 50€ per month, which doesn't cover additional needs of students with special needs. If a student with special needs doesn't end the study or doesn't enroll to the higher class must in the period of 2 years return the scholarship. Suggestion: Change the provisions of social legislation: with arranging the social-welfare rights for disabled people (e.g. with calculation of social income disability allowance should not be taken into consideration). Suggestion; Educating the workers of NGOs so that it can offer a more qualitative support for its members that they can easily apply for tenders etc. Suggestion; Performing the principle »one school for all«. 

3.6.      Disabled People - Employment
Because of the financial crisis the employment possibilities for disabled people have very decreased. Most of the disabled people are integrated into the employment rehabilitation. The waiting times for the integration into the services of employment rehabilitation are long. After training the employers usually don't employ them, they are still unemployed or they integrate them into public services (1-2 years) and after that they have to find a new job. Suggestion; More possibilities for long-term integration of unemployed disabled people into the programs for employment stimulation (longer periods of integration into public services, new forms of project employment, e.g. according to the example young+ - disabled people+ and 50+, and systematical arrangement of this question on the level of state).  The status and rights of the integration of unemployable persons into the programs of social integration will have to be systematically arranged. The initiatives for employers are also not enough effective or inappropriate, there are also a lot of prejudices of employers.
3.7.      Disabled People - Education
We strive for equal schooling possibilities for all. Financing adjustments for students with special needs aren’t systematically regulated, this is why the adjustments are offered individually and mostly there is not a big financial investment needed. The Law of Slovene Sign Language Use (Zakon o uporabi slovenskega znakovnega jezika) predicts that all deaf people have the right to use sign language in procedures in front of the state authorities, authorities of local self-government, performers of public authorizations or performers of public services and public institutions must cover the interpretation costs. Most of the faculties don't cover these expenses and so deaf students are left without interpreting during the lectures, practice and examinations. Suggestion; Performing statutory provisions of the Law of Slovene Sign Language Use in practice (Appeal of Municipality of Maribor to educational institutions in town to assure legislative right to an interpreter of Slovene sign language where persons with hear defect are identified and use in communication Slovene sign language). 

3.8.      Disabled People – Social Care
Of special importance are well regulated public utilities and the consideration of specific situations of disabled people (day centers, mobile services, help for families with disabled people, parents disburdening, elderly care). We also have the first Info Point in Slovenia against elderly abuse in the rooms of Alma Mater Europea, which revived on the imitative of the international organization INPEA or its national representative for Slovenia Borut Ambrožič. Important is also the social integration of disabled people. For this purpose societies have to be given more concessions for performing daily activities because the available capacities are much too small. More than 100 persons with a heavy physical impairment in MOM isn't integrated anywhere, whereas persons with psychical impairment, which are not involved are 60% of population. Suggestion: Mobile services for help of disburdening the family. Suggestion: Giving societies more concessions for performing daily activities. Suggestion: Spreading the net of appropriate qualified personal assistants which perform home help for disabled people and elderly (knowledge of Slovene sign language, work with blind, disabled people with psychical impairment, persons with physical impairment). 

3.9.     Disabled People - Healthcare
In MOM we still have to try hard for the same access to healthcare services and with it connected infrastructures for disabled people. In MOM are in healthcare institutions available many protection institutes (Representative of Patient's Rights, Guardian of Patient's Rights Maribor, internal complaint ways). Suggestion: Assure access to orthopedic remedies at the branch of the University Rehabilitation Institute of Republic of Slovenia in Maribor.

Consultation Conclusions
Most of the present at the consultation share the opinion that the European Disability Strategy has to be supplemented and the above mentioned contents, which assure equal life for all the disabled people on the basis of the Convention of Disabled People's Rights - ratified also by the Republic of Slovenia, should be considered. The National Action Program for Disabled People of RS 2014-2021 should also be considered. The most important thing is to assure a bigger role of disabled people's organizations with preparation of the legislation of Republic of Slovenia.
Abstract
In a lot of cases practice invalidates the written goals of equality, same possibilities and indiscrimination of disabled people. The municipality helps with its limited funds the NGOs, which are active in the field of disability. Many times things get stuck on the level of state, which isn't responsive enough or responsive at all to the needs of the population part – disabled people.
Very important is the recognition that disabled people are a part of the society, because although we are different we significantly contribute to the fact that the entire society develops as an open, compassionate and sympathetic society, and we also point out the values such as tolerance and respect of human dignity and equality.

The Municipality of Maribor pays a lot of intention to assuring the same possibilities for disabled people, this is why it organized approached to forming standpoints and suggestions, which representatives of more than 10.000 disabled people in Maribor shared together with the NGOs’ Development Commission in MOM and professional services in MOM with the presence of media. This is why we would like to appeal to the European Economic and Social Committee to complete the conclusions and recommendations EESO in European Disability Strategy 2010-2020 with suggestions of today's consultation and with the wish to achieve a common obligation for a barrier-free Europe.
Standpoints and suggestions will be forwarded to: Government of Republic of Slovenia, state authorities, ministries and NSIOS.
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